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Parent Traffic Patrol – User’s Manual 
 
Each morning between 7:40 and 8:05 a.m. and afternoon between 3.45 and 4.10 p.m ., many children 
are brought to school or picked up by taxi, bus or their parents’ car. Since our school entry is located on a 
relatively narrow side street, this creates a congested and chaotic traffic situation in front of the school.  
 
To help keep the children safe, the school selects and trains student crossing guards. In 2004, the Parent 
Representative Council also created a volunteer parent patrol program to support the student guards. The 
aim of the Traffic Guards program is to call drivers’ attention to the existing traffic rules. Flyers  
describing the rules are printed, in English & German, for your infor mation and for distribution  
to parents; extra copies are available in school in our special locker (see below). 
 
Each morning and afternoon, two parent guards stand on the sidewalk. One parent guard stands in the 
area of the drop-off-zone. Should parents, taxi drivers or others disregard the traffic rules, the guard, in a 
friendly but firm manner, will ask the offending driver to alter his or her behaviour and act as a role model 
for the children. 
The other parent guard will stand at the bus-stop and do the same.  
 
Traffic guards wear yellow security vests so that they can be recognized. These vests are stored in a 
special locker , which will be found by coming up the stairs after the entrance door of the old school 
building and then walking that hallway to the very end. There you will also find the above mentioned fly-
ers. If you experience repeated problems with a driver, please write an information in the little book, which 
is in the fire extinguisher case. We will evaluate these records and will inform the school administration. 
 
To report cars parked in the bus or drop-off-zones (strictly forbidden during morning and afternoon hours), 
please call the police or the Ordnungsamt. Either ask the secretary to contact Polizei Wache 26,  
4664 - 22 67 00 or Ordnungsamt 9029-29084 or call them you rself.  
 
Polizeioberkommissar Niko Laske , the traffic adviser, is always available to answer questions. He can 
be reached at 030 4664-226041. He supports our parent patrol  and frequently stops by Pfalzburger 
Strasse in the mornings to observe the traffic situation. He is also responsible for training the student 
crossing guards. 
 
The Traffic Guard program is a private parent initiative and therefore has no legal standing in resolving 
traffic issues. Please observe the following rules: 
 

- In no case may a Traffic Guard enter the flow of traffic or direct traffic. This means we may not 
touch vehicles or drivers. Our role is limited to speaking to drivers once their car has come to a 
stop, to draw their attention to the posted regulations. 

 
- A Traffic Guard is not a student crossing guard. These students have taken a specific training 

course, and parent Traffic Guards may not step in to replace an absent student crossing guard. 
Parents who wish to take the 3 hour training are encouraged to do so, however.  

 
The parent coordinator of the Traffic Guard program for 2010-2011 is Nicolas Baier. Each guard selects a 
specific weekday morning or afternoon, during which every other week he or she is “on” with a second 
traffic guard. Please contact Nicolas at traffic@nelson-mandela-school.net to sign up. The rotation list, 
with names and contact telephone numbers, is distributed by email, so that Traffic Guards can eventually 
swap duty days if an appointment or other conflict arises. It is the responsibility of each Traffic Guard 
to arrange for her or his own replacement in the event of absence , via this list. 
 
After 6 years in operation, the Traffic Guard program has shown its effectiveness in improving the safety 
of our children. It is the only such program in Berlin schools. For this reason we call on all parents, 
especially those with younger children, to join in and help out. 
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